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KNOWLEDGE MANAGEMENT EVALUATION
			Summary Video (2020)
 The West and Central Africa Regional Office Evaluation unit recently conducted the knowledge management evaluation in 6 countries of the region: Nigeria, Liberia, Cameroon, Ivory Coast, Mali, Senegal.
The purpose was to assess the current state of the knowledge management function and identify challenges and opportunities around UN Women’s role as a knowledge broker and provider. As capacity development for gender equality constitutes the single most important type of activities delivered by UN Women, there are clear gains to be expected from assessing in what way the entity’s knowledge-base is created, stored, and updated.
The term “knowledge” was perceived differently by different persons interviewed in the six countries visited in the region. Country offices surveyed gave different levels of importance to knowledge management and the role it played in helping the organization deliver on its mandate.
A working definition of knowledge is “that which is learned, either from direct experience or as a result of oral or written transmission”.
And for this evaluation, we defined knowledge management as the process through which organizations create, store, transmit, and use their institutional and collective knowledge.
The evaluation set out to find the relevance, effectiveness, efficiency, and sustainability of UN Women WCAR practices pertaining to “organizational learning” and “knowledge transmission”.

It recommended that Country Offices take steps to:

(1) institutionalize standard practices of knowledge creation, storage, and dissemination,
(2) reduce language and literacy barriers,
(3) promote knowledge-sharing across the UN System,
(4) collaborate with Academic Institutions in order to generate high-quality knowledge and
(5) enhance a culture of using lessons drawn from rigorous evaluations.








 
		
			WATCH THE VIDEO BELOW













	

	[image: A picture containing text

Description automatically generated]




image1.png
SUR LE GENRE

principalement percue
comme un lieu de convergence




